c EBizCharge

I ntegrated . EBizCharge lets healthcare
organizations accept credit
payments for Eplc and debit payments in Epic,
and enable patient self-pay
& MYCha rt through MyChart.
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Merchant services Built for Epic + MyChart Improved cashflow
Supports all transaction types native Run transactions inside Epic, or let Faster payment collection by offering
to Epic and MyChart customers pay inside MyChart patients convenient payment options
Advanced security 24/7,in-house support Better patient experience
Lock-down security of payment data with Enjoy complimentary, unlimited, US- Fewer billing calls, faster collections,
PCl compliance and offsite data storage based support with short wait times and happier patients

WINTER 2026 WINTER 2026

WINTER 2026 WINTER 2026 WINTER 2026

EBizCharge is trusted by
the healthcare industry for
15+ years.

Users Most
Likely To
Recommend

MID-MARKET

Momentum
Leader

High
Performer

Best
Relationship

MID-MARKET

Easiest To Do
Business With

Learn more at www.ebizcharge.com/integrations/specialty/mychart



Payment features built
for healthcare

EBizCharge provides a comprehensive suite of payment tools
designed to streamline and expedite your patients payments.
Tailor your collection process to your preferences, utilizing
the tools that suit your needs. All payment features come
completely complimentary with a merchant account and
subsequent software integration.

v Credit, debit, & ACH v/ Pre-authorizations

v In-person payments v/ Refunds & credits

v/ Online payments v/ Batch processing

Healthcare organizations

200-

By the numbers

Why MyChart users
choose us

Dedicated account managers

US-based support team with no offshore call centers. When
you call, you talk to someone who knows your account.

Privately-owned

No private equity pressure to cut corners. We invest in
long-term relationships, not quarterly earnings.

On-site developers

Our MyChart integration is built and maintained by
in-house developers — no third-party delays when you need
customizations or fixes.

MyChart

v/ Auto-reconciliation v/ PCIDSS Level 3 Provider

v/ Save cards on file v Chargeback protection

v/ Auto payments v/ Tokenization & encryption

Average G2 customer rating

4.8/5

Years in healthcare

15+

Industry awards won

90-

VISA Processing...

Billing for Olivia Rhode

Physician Services for Guarantor #16

'. Overview Details
Balances Re
yount Due Can't pay all at once?
Sign up to pay $1,583.34 per
MyChart 500000
v Transaction processed
Payment Methods
Olivia’s card VISA
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B3 Manage payment methods

Learn more at www.ebizcharge.com/integrations/specialty/mychart



